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LEARNERS AGREEMENT 

This agreement is applicable for learners who are registered with GWG (all branches) for any 

courses (in- house/accredited courses by a third party). 

1.0 DEFINITIONS 

1.1 In this document, the following terms shall have the following meanings:  

• Accredited Course Provider (ACP) means the college/teaching institution or any other 

entity that you have chosen and that is accredited or otherwise approved by the 

appropriate accreditation authority to organize and offeryou teaching for required courses 

or to provide assessment facilities. 

• NEBOSH stands for the National Examination Board in Occupational Safety and Health. It 

is a UK-based examination board that provides a range of globally recognized qualifications 

in health, safety, and environmentalmanagement. 

• Application Form means the form submitted by you to Green World Group (GWG) when 

you apply to enrol orregister for a qualification with GWG.  

• Conditions mean these GWG General Conditions for Students or any applicable ACP.  

• LMS stands for Learning Management System. Learning Management Systems play a crucial 

role in organizing,delivering, and tracking educational and training initiatives in a 

centralized and efficient manner.    

• Enrolment Fee means the fee payable by you when you apply to become a 

student/candidate to obtainany qualification accredited/provided by GWG. 

• Malpractice Policy means the latest policy relating to malpractice, from time to time 

amended by an ACP or anyapplicable regulatory body. 

• Course Fee means the fee payable by you when you register for a specific course/exam.  

• Verbel Abuse in an educational context might include the use of derogatory language, 

humiliation, or the sharing or intention of sharing private information is unethical.  

2.0 SCOPE OF TERMS AND CONDITIONS 

2.1 These conditions govern your relationship with GWG and come into effect through any 

registration or enrollment you undertake with GWG. 

2.2 In accordance with the preceding clause, these Conditions outline the fundamental obligations 

of GWG, as well as your responsibilities, which encompass fees and payments, among other 

things. However, more comprehensive information regarding your obligations, your ACP, the 

GWG relationship, and your conduct will be detailed in the relevant policies.  
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2.3 However, more comprehensive information regarding your 
obligations, your ACP, the GWG relationship, and your conduct will be detailed in the relevant 
policies. 

 

3.0  ENROLMENT, TRANSFER AND CANCELLATION. 

 

3.1 Your enrollment with GWG becomes effective only upon GWG issuing you an official enrollment 

receipt and upon GWG receiving the enrollment fees, and, if applicable, any other specified 

fees in full. 

3.2 By enrolling in a qualification, you agree to adhere to the regulations outlined in the 

qualification rules and regulations policy or guidelines established by GWG/ACP.  

3.3 Enrollment will be confirmed only when the transfer is completed to GWG by the ACP, after 

payment of any applicable transfer fees. 

3.4 GWG will not be held responsible for any outstanding fees or fines related to the previous 

institute or ACP, and the student must take responsibility for settling them. This ensures that 

all learners meet the required standards and are fully prepared for the examination 

3.5 Learners who have not completed their designated batches and Formative Assessments 

(Minimum 80%) are not eligible to be registered for examinations under any circumstances. 

Learners can confirm their intent to register for the exam while the batches are ongoing, but 

the exam must be taken only after the completion of all batches. The incomplete Formative 

Assessment details of Learners found during the closing Interview will be reported to NEBOSH. 

3.6 It is the responsibility of student to verify that the entries made in the enrollment form is 

accurate and inaccuracies made by you in the enrollment form are not the responsibility of 

Green World Group. A photo ID p r o o f must be submitted along with the enrollment form at 

the time of enrollment with GWG. 

3.7 Cancellation of registration for any course can only be done before official registration with 

the ACP, before the start of the class, or before receiving any study materials. If these criteria 

are met, a 100% refund of the amount paid will be issued. Any applicable VAT or other taxes 

will be refunded only after approval by the regulatory/competent body of the respective 

country and refunded back to GWG. 

3.8 Learners are eligible for a 100% refund if the request is made within 24 hours of 
registration, provided they have not accessed the course materials by logging-in, 
downloaded the materials, watched any e-learning videos or joined any batch. If the 
learner accessed the course materials mentioned or joined batch below, deductions 
would be applicable 

 

Partial Refund: Learners may receive a 50% refund based on applicable deductions 

mentioned below. The request has to be made within 10 days from the registration 
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date, regardless of whether course materials by logging-in, 

downloading the materials, or watching any e-learning videos have been accessed, 

but before completing 10 days. 

 

No Refund: 10 days after the registration date, no refund will be provided, even if 

the course materials have not been accessed or batches have not been attended. 

Under circumstances not explicitly mentioned below or upon a thorough review of the student 

enrollment process, if GWG competent authorities find the learner eligible for a refund, the 

following charges may be deducted from the amount paid: 

• LMS access charge (if issued to the learner)    

• Course material charges 

• ID issued to the candidate. 

• Any applicable taxes paid to the relevant government authorities by GWG.    

• Any admin charges. 

• Any scholarship amount granted by GWG or any other external parties. 

• Charges levied by any bank that the learner has chosen to make the payment.  Exchange rates 

that have been incurred during the payment. 

• Any fees/service charges paid to any accreditation bodies/exam bodies.    

• Any charges applicable for the classes that the learner may have attended. 

• Any other miscellaneous/service charges that may have been identified during the contract 

termination. 
 

Refunds for payments made through external payment channels (Tabby/bank EMI options) are 

subject to their respective refund policies. Such refunds will only be issued after obtaining approval 

from the corresponding bank/external channels. Under no circumstances will a refund be 

paid/transferred to any third party other than the registered learner. 

 

All refunds will be processed through banks and their respective channels, if any.  

 

3.9 For any cancellations after registration with the ACP, the start of the class, or the receipt of 

study materials, the following fees and charges will be deducted: registration fees, 

administration fees, course material fees, tutor charges, LMS subscription charges, VAT, other 

taxes, and any other applicable charges. The Accounts/Finance Department will provide 

detailed explanations of any additional charges, and their decisions on such matters will be 

considered final and not subject to further questioning.  

3.10 Transfer of fees from one course to another or to a different date will be considered on a case-

by-case basis, dependent on the date and seat availability in the course.  
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Registration fees with the accreditation body are not transferable 

to alternative examinations, alternative courses, later examination sittings, or between 

candidates unless and until approved by the ACP. 
 

3.11 Any applicable registration fees/training fees/ taxes as applicable (if any) for the new 

dates/course must be paid by you. 

3.12 GWG reserves the right to cancel a course due to unavoidable situations or unforeseen 

circumstances; however, GWG will reschedule the course and inform all students well in 

advance, as far as reasonably practicable. During this process, no refunds are elig ible under 

any circumstances. 

4.0 LEARNERS MANDATORY COMMITMENT TO NEBOSH QUALIFICATIONS 

 

4.1 To be eligible for examination registration with NEBOSH, it is mandatory for you to successfully 

complete the prescribed number of taught hours and various formative assessments, as 

communicated or provided on the E- Learning site, NEBOSH, or GWG guidance documents. 

 

4.2 The requirement to fulfil the mandatory taught hours and formative assessments is a strict policy, 

and no exceptions will be made under any circumstances. As a student, you are solely 

responsible for ensuring compliance with the taught hours and formative assessment 

requirements on an ongoing basis. 

 

4.3 GWG reserves the right to verify attendance and completion of taught hours, as well as the 

fulfilment of formative assessments, through appropriate means, including but not limited to 

attendance records, assessment records, or any other reasonable method deemed necessary. 

 

4.4 GWG reserves the right to share your course progress, including attendance records, assessment 

results, and any other relevant information, with NEBOSH or any other regulatory body as 

required for compliance, accreditation, dispute resolution, or certification purposes.  

4.5 Failure to complete the mandatory taught hours and formative assessments within the specified 

timeframe will render you ineligible for any refunds or compensation. GWG shall not be held 

liable for any costs or expenses incurred by the participant as a result of their inability to meet 

the required taught hours and formative assessment requirements. 

4.6 GWG reserves the right to amend or modify the terms and conditions, including the mandatory 

taught hours and formative assessment requirements, based on any future specification changes 

in the syllabus at any time without prior notice. However, if the updated change is applicable 

to your course curriculum, you will be notified, and it is your responsibility to complete it 
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without fail. 

4.7 If any provision of these terms and conditions is deemed invalid, illegal, or unenforceable, the 

remaining provisions shall continue in full force and effect. 

 

5.0 PAYMENT OF FEES 
 

5.1 You are obligated to settle all fees associated with a course prior to the exam date without 

exception. GWG reserves the right to deny your attendance at the exam/classes/completion 

certificates if any fees remain outstanding. 

5.2 Thirty percent (30%) of the total fees must be paid at the time of enrollment with GWG; otherwise, 

enrollment will not be processed, and you will not be permitted to participate in the training. 

Additionally, eighty percent (80%) of the total fees must be paid at the time of registration with 

the relevant Accreditation body; otherwise, your registration with the Accreditation body will not 

be processed. Any delays in exam registration or the issuance of the final certificate by the 

Accreditation body will not be the responsibility of GWG. GWG reserves the right to adjust the 

payment schedule based on the location/course type and course schedule. 

5.3 Any taxes applicable to refunds will only be reimbursed to you upon confirmation/refund by the 

relevant tax authorities of the country where you made the payment with GWG. The total duration 

of this process is expected to be 6-8 months. An extension to this duration is possible, and in such 

cases, this information will be communicated to you as applicable. 

5.4 One hundred per cent (100%) of the payment, including applicable taxes, is to be completed as 

per the payment schedule provided by the finance department without exception. 

 

6.0 REFUND POLICY 
 

6.1 All refund will be processed only for the actual fee and the VAT amount will not be refund 

in case the VAT was paid to the ZAKAH Authority. 

6.2 If the request is for an online course, 100% refund will be processed if the online course 

access is not yet provided. 

6.3 If the request is for an online course, NO refund will be processed if the online course 

access is already provided. 

6.4 100% refund will be processed of the total fee paid, if the request is received before the 

start of the class and if it is less than 24 hours of course registration.  

6.5 If the request is made after the start of the training and only less than 50% of the total 

training duration is completed, Then 50% of the total course fee will be refund - Provided 

the condition, the candidate had already paid the total course fee.  

6.6 If the candidate has not paid the total course fee, then the difference of the amount 

more than 50% of the total course fee will be refunded if the refund request is made 

within 10 days of course registration. This will be done after all applicable deductions as 

per section 3.8 

6.7 If the request is made after the start of the training and more than 50% of the total 

training duration is completed, then NO refund will be processed on any circumstance OR 
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for any reason. 

 

7.0  REFUNDS UNDER MALPRACTICE POLICY 

7.1 GWG has strict policies in place to prevent and address academic malpractice and also 

has a NO-refund policy under any circumstances. GWG is committed to fair assessment, 

supporting access and equality of opportunity for all learners while safeguarding the 

integrity of health and Safety qualifications. GWG therefore takes allegations of 

malpractice on the part of learners seriously and reports to Accreditation Bodies.  

 

7.2 GWG has strict policies in place to prevent and address academic malpractice, and also 

has a no-refund policy under any certain circumstances of malpractice.  

 

 

7.3 ACP defines academic malpractice to include actions such as plagiarism, cheating, 

fabrication, collusion, and other forms of dishonesty, which include third-party payment 

on behalf of learner other than blood relation for the course registration.  

 

7.4 Penalties for malpractice may range from receiving a failing grade on the assignment upto 

a permanent ban on appearing exams which will be decided by the accreditation bodies.  

 

 

7.5 GWG have a clear no-refund policy once malpractice is detected by an accredited or 

competent body under any circumstances. This policy is communicated to students during 

the enrollment process/ during training and is also available throughout their learning 

journey in the LMS portal which he/she provided with access.  

 

7.6 Reasons for a no-refund policy may include the costs associated with providing 

educational services, the commitment of resources based on enrollment, tutoring cost, 

taxes etc. 

 

7.7 Any instance of academic malpractice will be reported to relevant accreditation bodies 

and regulatory agencies by ACP and GWG. 

 

7.8 Alongside academic penalties for malpractice, there can be long-term consequences for 

learners found guilty of academic misconduct which is decided by the Accreditation 

bodies/ regulatory boards. 

 

7.9 Learners are required to fully disclose any past or ongoing malpractice investigations at 

the time of enrolment. Suppose a learner hides or fails to disclose such information and 

it is later identified by the ACP/GWG during exam registration or any stage of the process. 

In that case, the learner will not be eligible for a refund unless the Accreditation Body 

agrees to refund the exam registration fees.  

 

In accordance with Section 3.8 above, all applicable deductions, including 

administrative and course-related charges, will be applied before determining 

the final refundable amount to the learner. 
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8.0 GREEN WORLD GROUP LIABILITY 
 

GWG expressly excludes liability for: 

8.1 Any loss or damage to your property unless caused by the negligence of GWG or its employees.
  

 
8.2 Any loss of profit, earnings, opportunities, or living expenses, as well as any indirect loss 

suffered by you due to any act of omission or negligence by GWG, its employees, or agents, 

will not be the responsibility of GWG. 

8.3 Nothing in these conditions shall operate to exclude GWG liability  for fraud or for death 

or personal injury due to its negligence. 

 

8.4 Neither you nor GWG shall have any liability to each other for any failure or delay in the 
performance of obligations 

 
8.5 GWG has no liability to you should its website be unavailable to access at any time or fails 

to perform within usual parameters or at all. GWG does not guarantee that its website is 

free from viruses and will be uninterrupted or error- free. 

 
8.6 GWG will not be held liable for any fraudulent agency partnerships entered into by the 

learner. It is the learner's responsibility to verify the authenticity of the individuals they 

engage with. Always refer to the GWG website for accurate information 
 

9.0 TERMINATION 

 

GWG may terminate your enrolment or registration at any time through written notice if: 
 

9.1 You breach these Conditions, or any terms and conditions contained in any letter confirming 

your enrolment or any documents or policies issued by GWG/Accreditation bodies at any 

time. 

9.2 You fail to pay any fees due to GWG/Accreditation bodies. 

9.3 It is discovered that you have provided GWG, through agents or otherwise, with any false or 

misleading information. 

9.4 You do not meet all the administrative or academic requirements specified in the guides 

issued by GWG/Accreditation bodies. 

9.5 You are involved in any malpractice pursuant to the  Malpractice Policy. 

 

10.0 VERBAL OR PHYSICAL ABUSE 

 

10.1 GWG will not tolerate verbal or physical abuse of its employees, other 

learners or agents. Verbal abuse through educational online platforms, 

especially when it involves the disclosure of personal details of a learner or 

intension to share, is a serious concern. This type of behavior is not only 

unethical but can also have significant negative consequences for the 

individual targeted Any incident of suchabuse may result in: 
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a) Restriction of communication with you to specified means, 

e.g., via letter or email only, or 

b) In cases where GWG, at its sole discretion, considers the abuse to be serious or in repeated 

instances of physical or verbal abuse, termination of enrolment with no refund and/or 

registration with GWG, and/or exclusion from future enrolment or registration with GWG. 

c) In the event that the same incident is reported to the ACP (appropriate regulatory body or 

enforcement agencies), please be advised that your details will be shared with the legal 

authorities if a legal case is filed by the affected learner. 

 

 

10.2 The unauthorized replication of content or videos from the GWG website, e-learning portal, or any 

social media platforms, including the duplication of company logos and the use of company names 

by fellow learners onsocial media, is strictly prohibited. Any such action will result in appropriate 

measures being taken based on the jurisdiction where the learners are registered.  

It is emphasized that learners engaging in such activities may be held responsible for any losses 

incurred by the company as a consequence. Detailed information pertaining to these violations will 

be conveyed to competent bodies and accreditation bodies. 

 

11.0 DATA PROTECTION 

 
GWG will hold personal information about you and will use the information as follows: 
 

11.1 To process your applications to GWG and administer your enrolment and registration for 

relevant Accreditation Body Assessments. 

11.2 To respond to requests from employers, recruitment agencies, other Higher Education 

Institutions, and similar bodies to verify information provided by you. This may include 

providing verification of GWG qualifications (Accredited by Accreditation Body) in connection 

with applications for employment. 

11.3 To respond to queries raised by you or the Accreditation Body. 

11.4 To address any disciplinary matters in respect to you. 

11.5 To notify you of your course results 

11.6 To conduct research aimed at enhancing and planning GWG's accredited qualifications, teaching 

methodologies, and customer service, among other aspects. 

11.7 As a student member in any WhatsApp group, it is strictly prohibited to disclose the contact details of 

fellow learners to external agencies, contact them directly, utilize their information for personal 

purposes, share any data between members, or reproduce such information in physical or hard copy 

formats. Any such actions are strictly prohibited unless explicit written authorization is granted by 
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the CEO of the organization. Any such instance if found will be 

reported for appropriate actions to the relevant ACP/ regulatory bodies enforcement agencies of 

the respective country where he/she enrolled. According to UAE Federal Decree-Law No. 45 of 2021 

on the Protection of Personal Data act strict action will be taken for processing the data in any 

mode without the consent of CEO of the organization. 
 

All study materials (hard/copy copy) are the sole property of GWG and should not be shared with any 

other learners under any circumstances through any medium, unless and until approved by the 

Academic Director of GWG, not less than a designation manager category. Any financial losses 

incurred due to this will be calculated by the competent authority, and you will be held responsible 

for compensation. Additionally, your data will be shared with the authorities as required by them. 

 
12.0 TABBY: TERMS & CONDITION 
 

Tabby lets you Pay in 4 for everyday purchases, anywhere VISA is accepted. No interest or fees. 

This is a one-time process that will take just a few minutes. Be a UAE resident with an Emirates 

ID. Have a valid debit/credit card to link for Tabby's re-payments. 

• Merchant" is an entity involved in the buying and selling of goods or services (Green World 

Group). 

• Acquired Claim” means a Guaranteed Payment and/or Authorised Credit. 

• Tabby Purchase” means a purchase of a good and/or service by a customer from the 

Merchant using a Tabby Card through the application. 

• Applicable Law” means Applicable Laws, enactments, decrees, orders (having the force of 

law), regulations, regulatory policies and guidelines, industry codes, regulatory permits 

and licences which are in force. 

• Authorised Credit” means the acceptance of a customer’s request for instalment payments 

by Tabby whereby a Claim is transferred from the Merchant to Tabby, including any credit 

and other (fraud) risks. 

• Liabilities” – shall refer to any and all fees charged by Green World Group and Tabby, any 

Failed Claims and any or all actual and reasonably anticipated Losses incurred by Green 

World Group and Tabby as a result of: (i) negligence, fraud, dishonesty or wilful 

misconduct by the customers; and/or (ii) any breach of the Green World Group policies, 

including but not limited to any Payments that are refunded, reversed, withdrawn or 

refused for any reason. 

 

How Tabby Works? 

• When making a purchase from merchant, you may have the option to choose Tabby as your 

payment method during the checkout process. 
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• You need to have a Tabby account/card or use the 

application to complete the transaction. 

• Tabby may perform a quick approval process to determine your eligibility for the 

instalment plan. This process might involve a soft credit check. 

• Once approved, you can proceed with the purchase, and the total cost will be divided into 

equal instalments. 

• You will be provided with a payment schedule detailing when each instalment is due. 

Payments are spread over several weeks or months. 

• Depending on the service, Tabby may require authorization to automatically deduct each 

instalment from your chosen payment method on the scheduled dates. 

 

How Tabby Refund Works? 
• All refunds will be issued according to instructions outlined in this policy for returns and 

cancellations. Once we register your request or cancellation with Tabby, your refund will be 

processed. For any refund inquiry you may have to contact Green World Group to initiate the 

process. 

• Refunds are made according to Green World Group refund and cancellation policy outlined in 

GWG-MP-22. If a Tabby order is cancelled, then the “Transaction process fees” of 3% + 1AED 

along with refund policy outlined in GWG-MP-22 is applicable. 

• In case of partial refunds, transaction fees will be applied to the unrefunded amount and shall 

refund the fee charged on the refunded amount, minus the Transaction Process Fees. 

• If you contact Tabby for the refund and any additional charges applicable during the process 

between Tabby and Green World Group would be incurred from you. 

• Any kind of refund under Tabby will be reflected in your Tabby account and Green World Group 

does not have any access to your Tabby account. To know more details of refund days, you 

may contact Tabby contact center. 

13.0 GENERAL 

13.1 Failure by GWG to enforce strict compliance with these conditions by you shall not be considered 

a waiver of any provisions of these Conditions. No waiver by GWG of any breach by you of 

these Conditions shall be considered a waiver of any subsequent breach of the same or any 

other provision. 

13.2 If any provision of these Conditions is invalid or unenforceable in whole or in part, the 

validity of the other provisions of these conditions and the remainder of the provision in 

question shall not be affected. 

13.3 The contract, subject to these Conditions, shall be governed by and construed in accordance with 
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الاسترجاع سياسة                              : 

the terms outlined in the contract executed at the GWG office where 

you are enrolled for your course. Both parties mutually consent to the non-exclusive jurisdiction of 

the relevant country's laws. 

13.4 GWG is not liable for any incorrect entry made by candidates in the "Name in the certificate" column. 

Candidates will be responsible for bearing charges incurred for a certificate name change due to 

an incorrect entry Iin the registration form. 

  

 

للهيئة تسديده تم حال في استرجاعه يتم لا المضافة القيمة ضريبة مبلغ   

والدخل للزكاة العامه . 

 

اعادة فستتم ، الإنترنت عبر تدريبية دورة يخص  الأسترجاع طلب كان إذا   

المرور وكلمة المستخدم اسم توفير يتم لم إذا المبلغ كامل . 

 

على الحصور وتم ، الإنترنت عبر تدريبية لدورة الأسترجاع طلب كان إذا   

مبلغ أي استرجاع للمتدريب يحق فلا المرور وكلمة المستخدم اسم . 

 

الكتب استلام وقبل الدراسي الفصل بدء قبل المبلغ استرجاع طلب تم اذا   

المبلغ كامل استرجاع المتدرب حق فمن التعليميه . . 

 

مدة من ذلك من اقل او %  05 الطالب وحضر التدريبي الفصل بدأ اذا   

للدوة الكامل المبلغ نصف سوى استرجاع له يحق فلا التدريبية الدورة  

كاملا المبلغ يدفع لم ومن. بالفعل المبلغ كامل دفع قد يكوون ان بشرط  

الدورة قيمة من%  05 اي. المبلغ بباقي بالمطالبة الحق فللمركز . 

 

إجمالي من ٪ 05 من أكثر واستكمال التدريب بدء بعد الطلب تقديم تم إذا   

مبلغ اي استرجاع للمتدرب يحق فلا التدريب مدة . 

 


